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Dear Sir: 

Alan K. Flake, Esq., Vice President and General Counsel of em Ware, Inc, owner of the 
above-identified application, hereby appoints the registered practitioners associated with U.S. 
Patent and Trademark Office Customer Number 21552 with full power of substitution and 
revocation, to prosecute this application, to receive ribbon patent upon issuance, and to transact 
all business in the Patent and Trademark Office connected therewith. All correspondence and 
telephonic communications should be directed to: 
Name and Address 



Wesley L. Austin 

MADSON & METCALF 

15 West South Temple, Suite 900 

Salt Lake City, Utah 84101 

Telephone: (801)537-1700 



Customer Number 

21552 



All previous powers of attorney are hereby revoked. 
Signed at Salt Lake City, Utah, this \7 day of May, 2001. 



Alan K. Hake, Esq. 
Vice President and General Counsel 




CERTIFICATE UNDER 37 CFR S 3.73(b) 



As a representative of em Ware, Inc., a Delaware corporation, I certify that em Ware, Inc. 
is the assignee of the entire right, title, and interest in the U.S. patent application identified above 
by virtue of an assignment from the inventor(s) of this patent application to emWare, Inc. The 
assignment was recorded in the Patent Office at Reel 01 1431, Frames 0824-0827. 

The undersigned is empowered to sign this certificate on behalf of the assignee. 



Dated this 17 day of May, 2001. 



Signature: 




Alan Flake, Esq. 
Vice President and General Counsel 
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Respectfully submitted, 



Date: June 12. 2001 
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Gateway Tower West 
15 West South Temple, Suite 900 
Salt Lake City, Utah 84101 
Telephone: 801/537-1700 




Reg. No. 42,273 
Attorney for Applicant 



